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Worcestershire Viewpoint November 2010

Summary of top line results by LSP area
This paper compares Wychavon’s and the three LSPs’ topline results from the third Worcestershire Viewpoint survey that took place 21 October 2010 – 22 November 2010.

The survey included many of the more useful perception and satisfaction questions from the 2008 Place Survey and some additional questions on satisfaction with services such as planning, housing and benefits. There were also sections on information, community safety, NHS Worcestershire and renewable energy.

3,384 surveys were mailed out to previous Wychavon panel members and randomly selected addresses. 1,043 valid responses were received giving a 30.9% response rate.
	Area
	# responses received
	% of total Wychavon responses

	Droitwich LSP
	328
	31.4%

	Evesham LSP
	402
	38.5%

	Pershore LSP
	309
	29.6%


Most important in making somewhere a good place to live

	
	Droitwich LSP area
	Evesham LSP area
	Pershore LSP area
	Wychavon

	1
	The level of crime
	(=) The level of crime / Health services
	The level of crime
	The level of crime

	2
	Health services
	
	Health Services
	Health services

	3
	Clean streets
	Clean streets
	Access to nature
	Clean streets

	4
	Parks and open spaces
	Affordable decent housing
	Clean streets
	(=) Education Provision / Affordable decent housing

	5
	Education provision
	Education provision
	(=) Affordable decent housing / Education provision
	


Most need improving in the local area

	
	Droitwich LSP area
	Evesham LSP area
	Pershore LSP area
	Wychavon

	1
	Road & pavement repairs
	Road & pavement repairs
	Road & pavement repairs
	Road & pavement repairs

	2
	Activities for teenagers
	Activities for teenagers
	Activities for teenagers
	Activities for teenagers

	3
	Public transport
	Job prospects
	(=) Public transport / Job prospects
	Public transport

	4
	Job prospects
	Flood protection
	
	(=) level of traffic congestion / Affordable decent housing

	5
	Affordable decent housing
	(=) Affordable decent housing / level of traffic congestion / public transport
	Level of traffic congestion
	


The results show that generally satisfaction levels for the district have improved since 2008 and 2009, however there are some noteworthy differences between the LSP areas. In 2008, Droitwich and Evesham LSP area responses were on average 3-6 percentage points below the district scores whilst Pershore LSP area responses scored 4-6 percentage points above the average.

In general this has continued to be the case in the 2010 Worcestershire Viewpoint breakdown. Comparisons between the Place Survey 2008 and Viewpoint Survey should be made with some caution due to the differing methodologies used.

Whilst satisfaction levels have risen for Pershore area respondents there has been a greater increase in Droitwich though the levels were much lower in 2008 the increase in many still has not surpassed Pershore levels.

Renewable energy
Support for renewable energy was higher than we might have expected for the District, across the LSPs views were generally similar to the district average.
Pershore area respondents are more likely to consider small scale renewable energy sources for their own homes; with 37% saying they would consider wind turbines, compared to 26% and 29% of Droitwich and Evesham respondents.

Overall the main reasons for not supporting renewable energy sources are very similar across the 3 LSPs 

The main reasons respondents state would encouraged them to install small scale renewable energy sources at home are the same across the 3 and as would be expected in the main these are financial reasons; if it guaranteed to save money on fuel bills and If respondents received payments for generating energy. 

Support for large scale energy generation (%)

	Area
	In general
	In Worcs

	Droitwich
	75
	71

	Evesham
	76
	71

	Pershore
	79
	72

	Wychavon
	77
	71


Support for development in the local area (%)

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	Biomass
	47
	52
	47
	49

	Wind turbine
	60
	56
	56
	57

	Hydro-electricity
	68
	66
	66
	67


Reasons for supporting large-scale development (%)

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	To reduce climate change and carbon emissions
	63
	66
	70
	66

	To save money
	52
	50
	52
	51

	To promote the green economy (manufacturing, installation etc.)
	50
	51
	49
	50

	To fulfil the UK's role in meeting domestic and European targets
	30
	27
	26
	28

	Symbolic of a wider ethos of environmental responsibility
	48
	43
	44
	45


What would lead to greater acceptance of large-scale renewable energy [tick 3] (%)

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	Greater consultation with local people over proposed schemes
	57
	62
	65
	61

	Employment benefits to the host communities (local jobs constructing/operating the schemes)
	49
	51
	46
	49

	Financial benefits to the host communities (prospects for local people to become shareholders)
	43
	42
	45
	43


Top 3 Reasons for not supporting large-scale Wind turbine developments

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	1
	Appearance in the landscape
	Appearance in the landscape
	Appearance in the landscape
	Appearance in the landscape

	2
	Noise
	Noise
	Perceived impact on property value
	Noise

	3
	Do not consider it a secure source of energy
	Cost
	Effect on views from my property
	Do not consider it a secure source of energy


Top 3 Reasons for not supporting large-scale Biomass developments

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	1
	Appearance in the landscape
	Appearance in the landscape
	Appearance in the landscape
	Appearance in the landscape

	2
	Smell
	Cost
	Smell
	Smell

	3
	(=) Cost / Impact on plant and animal life
	Increased traffic
	Increased traffic
	(=) Cost / Increased traffic


Top 3 Reasons for not supporting large-scale Hydro-power developments

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	1
	Cost
	Cost
	Appearance in the landscape
	Cost

	2
	(=) Impact on plant and animal life / Do not foresee any economic benefit for the local community
	Impact on plant and animal life 
	Cost
	(=) Appearance in the landscape / Impact on plant and animal life

	3
	Perceived impact on property value
	Appearance in the landscape
	Impact on plant and animal life
	


Small scale renewable energy…

Already have / would consider small scale renewable energy source (%)
	
	
	Droitwich
	Evesham
	Pershore
	Wychavon

	Wind turbine
	Already have
	*
	-
	-
	*

	
	Would consider
	26
	29
	37
	30

	Solar thermal panels (hot water)
	Already have
	2
	2
	2
	2

	
	Would consider
	9
	12
	13
	11

	Solar photovoltaic panels (electric)
	Already have
	1
	1
	1
	1

	
	Would consider
	69
	70
	70
	70

	Ground source heat system
	Already have
	1
	*
	*
	*

	
	Would consider
	52
	58
	57
	56

	Wood fuel
	Already have
	17
	20
	22
	20

	
	Would consider
	36
	42
	41
	40


Top 3 reasons to be encouraged to install small scale renewable energy source

	
	Droitwich
	Evesham
	Pershore
	Wychavon

	1
	If it guaranteed to save money on fuel bills
	If it guaranteed to save money on fuel bills
	If it guaranteed to save money on fuel bills
	If it guaranteed to save money on fuel bills

	2
	If I received payments for generating energy
	If I received payments for generating energy
	If I received payments for generating energy
	If I received payments for generating energy

	3
	If I knew a reliable contractor to guarantee the work
	Knowing that I am doing my bit for the environment
	(=) If it didn't spoil the appearance of the house / If I knew a reliable contractor to guarantee the work 
	If it didn't spoil the appearance of the house



Droitwich LSP area
Headline figures

· 87% satisfaction with the local area as a place to live – same as district average

· 58% agree we provide value for money – highest of the 3 LSPs & above district average of 55%

· 65% satisfied with the way we  run things – above district average of 63%

· 81% agree people from different backgrounds get on well together – above district average of 74%

· 17% think people not treating each other with respect and consideration is a problem has also dropped below district average

· 66% feel informed overall about local public services – just below district average of 68%

· 46% agree the police and other local public services are successfully dealing with anti-social behaviour and crime – same as district average

Public services

· Making the area safer; promote interests of local residents; act on concerns - up 3 to 10 points since 2008

· Making the area cleaner and greener has fallen 10 points since 2008

· Satisfaction with public services up on 2008;

· keeping land clear of litter 75% - up 14 points

· refuse collection 86% – up 9 points
· doorstep recycling 78% - up 7 points

· local tips/household waste recycling centres 89% – up 5 points

· local transport info 29% – up 14 points

· sports/leisure facilities 62% – up 4 points

· local bus services 40% – up 6 points

· parks and open spaces 74% – up 2 points

· Services where satisfaction is down or no significant change since 2008:

· libraries 76% – down 2 points

· museums/galleries 29% – down 3 points

· theatres/entertainment venues 35% – down 3 points

· This year we have included additional services for respondents to rate, however whilst the question asked all respondents to rate their satisfaction with the service, they were not asked if they were actual users of the service;

· Satisfaction with Planning services = 33%
· Satisfaction with Housing services = 35%
· Satisfaction with Benefits services = 27%

Information

· Resident perceptions on feeling informed have all increased significantly since 2008

· where to register to vote 97% – up 9 points

· how council tax is spent 81% – up 7 points

· how well public services are performing 59% – up 16 points

· how to complain 60% – up 19 points

· 32% agree they can influence decisions affecting the local area, this is up 7 points 
Community safety

· Feeling safe in the day and in the dark has remained relatively unchanged since 2008; 65% safe in the dark (down 1 point); 91% safe in the day (down 4 points)
· Anti-social behaviour has fallen since 2008 in all but three cases
· Noisy neighbours and loud parties 7% – down 2 points

· Teenagers hanging around on street 22% – down 7 points

· Rubbish and litter lying around 24% – down 4 points

· Vandalism, graffiti, other deliberate damage – no change at 19%
· Dealing drugs 19% – down 4 points

· Abandoned or burnt out cars 2% - up 1 point
· Drunk or rowdy in public places 14% - down 1 point
Evesham LSP area
Headline figures

· 83% satisfaction with the local area as a place to live – lowest of LSPs & below Wychavon average 87%

· 51% agree we provide value for money – below Wychavon average 55%
· 58% satisfied with the way we  run things – lowest of LSPs & 5 points below Wychavon average
· 64% agree people from different backgrounds get on well together – 10 points below wychavon average, although people not treating each other with respect and consideration is above the district average of 18% (lower is better)

· 66% feel informed overall about local public services – just below district average of 68%

· 42% agree the police and other local public services are successfully dealing with anti-social behaviour and crime – just below district average of 46%

Public services

· Making the area safer; promote interests of local residents; act on concerns - up 1 to 10 points since 2008
· Making the area cleaner and greener has fallen 6 points since 2008

· Satisfaction with public services up on 2008;
· keeping land clear of litter 67% - up 8 points

· local tips/household waste recycling centres 82% – up 4 points

· local transport info 43% – up 6 points

· local bus services 39% – up 1 point

· sports/leisure facilities 68% – up 16 points

· parks and open spaces 81% – up 2 points

· Services where satisfaction is down or no significant change since 2008:

· refuse collection 84% – down 1 point

· doorstep recycling 78% - down 3 points

· libraries 72% – down 3 points

· museums/galleries 27% – down 15 points

· theatres/entertainment venues 31% – down 4 points

· This year we have included additional services for respondents to rate, however whilst the question asked all respondents to rate their satisfaction with the service, they were not asked if they were actual users of the service;

· Satisfaction with Planning services = 29% lowest of LSPs
· Satisfaction with Housing services = 31% lowest of LSPs
· Satisfaction with Benefits services = 29% highest of LSPs
Information

· Resident perceptions on feeling informed have all increased significantly since 2008

· where to register to vote 96% – up 7 points

· how council tax is spent 76% – up 3 points

· how well public services are performing 58% – up 6 points

· how to complain 51% – up 8 points

· 29% agree they can influence decisions affecting the local area, this is down 3 points
Community safety

· Feeling safe in the day and in the dark has remained unchanged since 2008; 61% safe in the dark (up 1 point); 92% safe in the day (up 1 point)
· Anti-social behaviour has fallen since 2008 in all but three cases

· Noisy neighbours and loud parties 6% – down 2 points

· Teenagers hanging around on street – no change at 26%
· Rubbish and litter lying around 27% – down 3 points

· Vandalism, graffiti, other deliberate damage 15% – down 6 points

· Dealing drugs 29% – down 1 point
· Abandoned or burnt out cars 5% – up 3 points
· Drunk or rowdy in public places 23% – down 2 points

Pershore LSP area
Headline figures

· 93% satisfaction with the local area as a place to live – well above district average and highest of 3 LSP areas
· 57% agree we provide value for money – just above district average
· 69% satisfaction with the way we  run things – highest of LSPs & above Wychavon average of 63%

· 85% agree people from different backgrounds get on well together – highest of LSPs and above Wychavon average. Just 8% think people not treating each other with respect and consideration is a problem lowest LSP
· 70% feel informed overall about local public services – slightly above Wychavon average

· 53% agree the police and other local public services are successfully dealing with anti-social behaviour and crime – considerable above the 44% Wychavon average. And highest of the LSPs
Public services

· Making the area safer; promote interests of local residents; act on concerns - all up 4 to 6 points since 2008

· Making the area cleaner and greener fallen 5 points since 2008

· Satisfaction with public services up on 2008;

· refuse collection 88% – up 2 points 
· doorstep recycling 85% - up 3 points

· local transport info 44% – up 5 points

· local bus services 45% – up 1 point

· sports/leisure facilities 64% – up 5 points

· libraries 64% – down 5 points

· parks and open spaces 80% – up 4 points

· Services where satisfaction is down or no significant change since 2008:

· keeping land clear of litter 73% – down 2 points

· local tips/household waste recycling centres 81% – down 3 points

· museums/galleries 36% – down 5 points

· theatres/entertainment venues 57% – down 9 points

· This year we have included additional services for respondents to rate, however whilst the question asked all respondents to rate their satisfaction with the service, they were not asked if they were actual users of the service;

· Satisfaction with Planning services = 34%
· Satisfaction with Housing services = 32%

· Satisfaction with Benefits services = 30%
Information

· Resident perceptions on feeling informed have all increased significantly since 2008

· where to register to vote 100% – up 9 points

· how council tax is spent 85% – up 11 points

· how well public services are performing 61% – up 12 points

· how to complain 54% – up 11 points

· 41% agree they can influence decisions affecting the local area, this is up 5 points

Community safety

· Feeling safe in the day and in the dark has remained unchanged since 2008; 84% safe in the dark (up 6 points); 96% safe in the day (down 1 point)
· Anti-social behaviour has fallen since 2008/09 in all but three cases

· Noisy neighbours and loud parties – no change at 6%
· Teenagers hanging around on street 10% – down 3 points

· Rubbish and litter lying around 15% – down 1 point
· Vandalism, graffiti, other deliberate damage 8% – down 1 point
· Dealing drugs 13% – down 3 points
· Abandoned or burnt out cars – no change at 1%

· Drunk or rowdy in public places 9% - down 2 points
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