Friends, family and home
• Nightstop UK | uk.depaulcharity.org/nightstop

Nightstop volunteer hosts open their homes to young homeless
people facing a night on the streets or sleeping in an unsafe
place. Volunteer drivers and chaperones ensure these young
people get to a place of safety.

• The Hideout | www.thehideout.org.uk

A page created by Women’s Aid to help children and young
people to understand domestic abuse, and how to take positive
action if it's happening to you.

• Refuge | www.refuge.org.uk

A national charity that provides a wide range of domestic
violence services to women and children. They also run a free
24-Hour National Domestic Abuse Helpline.

All in One Support Services
• Childline | www.childline.org.uk

A private and confidential service for children and young people.
It has lots of information on a whole range of issues as well as
contact details for a Childline Councillor. No problem is too big or
too small.

• Get Connected UK | www.getconnected.org.uk

Free, confidential helpline service for young people who need
help but don’t know which way to turn.

• Teenage Helpline | www.teenagehelpline.org.uk

A team of caring mentors that are on hand to listen to you 24/7.
You can talk to the trained mentors about any issues that you
may have, from struggling with your mental health to going
through a difficult stage in your life.

Drop-in centres
and places to go
• Wychavon Youth Bus | www.wychavon.gov.uk/youthbus
• Ourside Centre (Evesham) | http://ourside.org.uk
• Wallace House (Evesham) | www.wallacehouse.org.uk

Here to
help you

• Pershore Riverside Centre | www.pershoreriversidecentre.org
• DAFFY - Droitwich Action for Future Youth
Contact Sarah Page| daffycollective@hotmail.com

Getting help if you have a problem

A problem
shared...

If you have reason to believe that a child, young person or
adult is at immediate risk from harm contact the Police on
999. If you have any concerns about a child or young person
living in Worcestershire and feel that they may need protection
or safeguarding contact the Family Front Door. Staff are
available Monday to Thursday from 9.00am to 5.00pm and
Fridays from 9.00am to 4.30pm telephone: 01905 822666.
For assistance out of office hours (weekdays and all day at
weekends and bank holidays) contact on 01905 768020.
www.worcestershire.gov.uk/safeguardingchildren

• 4Children | www.4children.org.uk

4Children works with children, young people and families to
ensure access to locally based, joined up support from birth to
19. They deliver childcare, youth activities and family support
services across more than 100 settings around the country
including nurseries, schools, children’s centres and RAF bases.

• Action for Children | www.actionforchildren.org.uk
A charity that ensures young voices are heard as well as
providing practical and emotional care and support.

• Bestie | www.camhsbestie.co.uk

Bestie is an online platform that helps young people learn about
emotional wellbeing and mental health. A virtual world that
combines games and online support within an anonymous, safe
platform.

and remember...
It can be very difficult to talk about your feelings and any
hardships in your life, but ignoring a problem will not make
it go away. These websites can offer valuable support and
information.
You can also talk to staff if you want more information on any of
these topics via:

youthbus@wychavon.gov.uk
engagement@malvernhills.gov.uk

Follow us on Instagram
@youthbusofficial
Follow us on Twitter
Wychavon Com-Dev
Like our Facebook page
Wychavon
Community Development

School life
and opportunities
• National Careers Service
www.gov.uk/careers-helpline-for-teenagers

Introduction
As ever, the importance of support for young people
growing up is paramount. Your wellbeing is very
significant, and this useful little leaflet has been put
together to inform you of the various organisations
that provide online support and advice.
The leaflet has been divided into 9 sections so you can
access the specific area that you are looking for with ease.
These 9 categories include a range of topics from alcohol
awareness, health, and lifestyles right through to emotional
wellbeing and future careers.

Sex, gender and relationships
• Mermaids | www.mermaidsuk.org.uk

Family and individual support for teenagers and children with
gender identity issues.

• West Mercia Rape and Sexual Abuse

Support Centre
www.wmrsasc.org.uk/children-and-young-people

West Mercia Rape and Sexual Abuse Support Centre provides
a private and confidential service for children and young
people aged 11 years and over. You can contact us if you
have experienced any form of sexual abuse or touching or are
worried about something.

Physical health
• NHS Choices | www.nhs.uk

Help to take control of your health and wellbeing, with a
complete guide to conditions, symptoms, treatments and when
to get help.

• Change4Life | www.nhs.uk/Change4Life

Recipes that can be cooked from scratch by the whole family
that promote a healthy lifestyle. Two healthy recipes delivered
to your inbox every four weeks.

Visit the National Careers Service helpline for information and
advice about jobs, careers and training if you’re 13 or older in
England.

• Skills 4 Worcestershire
www.skills4worcestershire.co.uk

Careers information and support for Worcestershire.

Emotional wellbeing
and mental health
•

Bullying UK | www.bullying.co.uk

•

BEAT | www.beateatingdisorders.org.uk

•

OCD Youth | www.ocdyouth.org

•

PAPYRUS | www.papyrus-uk.org

•

Self Harm UK | www.selfharm.co.uk

•

YoungMinds | www.youngminds.org.uk

•

Kooth | www.kooth.com

•

The Mix | www.themix.org.uk/mental-health

• Volunteer Centres
Evesham: www.eveshamvolunteers.org.uk

Volunteer centre helping to support people across the vale of
Evesham providing Community Services.

Pershore: www.pershorevolunteers.org/home

Volunteer centre that supports local residents experiencing
rural or social isolation and provides volunteering opportunities
for individuals wanting to support their local community and
improve the quality of life for themselves and other people

Droitwich: www.droitwichcvs.org.uk

An independent charity that supports, promotes and develops
community and voluntary action in the Droitwich Spa area.

Alcohol and drugs
• Frank | www.talktofrank.com

Provides honest information about drugs and
gives advice to those who are in need of any.

• The National Association for Children
of Alcoholics | www.nacoa.org.uk

Organisation dedicated to helping anyone affected by parents
who are heavy drinkers with a free helpline as well as offering
support and advice on their website.

• Swanswell | www.cranstoun.org/about-us/swanswell
Swanswell is part of the Cranstoun Group and is a charity
empowering people to live healthy, safe and happy lives. It
provides skilled and compassionate teams to work with service
users, families and communities across a wide range of
services, helping them to make positive changes.

Website offering information about bullying, including the signs
and what action to take if you feel you are being or someone you
know is being bullied.
Help for those who are suffering or know someone who may be
suffering from an eating disorder. Provides more information
surrounding disorders as well as a helpline and online peer
support.

OCD Youth to increase awareness and access to support for
anyone under 25 affected by OCD. This is a youth-led initiative,
meaning that the Youth Advisory panel (YAP) is at the heart of all
these activities. The panel is made up of a group of volunteers
under the age of 25 who have OCD themselves and want to make
a positive change for themselves and others like them.
A national charity dedicated to the prevention of young suicide.
Provides a helpline for young people or anyone else worried
about a young person via their helpline..
Website offering a free, online course called Alumina. The
course is 7 weeks and has up to 8 young people. Ran by trained
counsellors or youth workers on different nights of the week and
aims to help anyone aged 14-19 suffering with self harm.
The leading UK charity fighting for children and young people’s
mental health.
An online mental health wellbeing community with access to
discussion boards, articles and the opportunity to talk with the
dedicated Kooth team.
Essential free support for the under 25s offering a helpline and
1-2-1 messaging surrounding a multitude of mental health
topics. Also has expert advice on specific topics.

