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Wychavon District Council  
Organisational Structure – March 2020 

 
 
 

Please note: 

 FTEs shown are Current FTE hours actually worked (not budgeted FTE) 

 Wychavon District Council Established posts as shown in grey 

 Shared posts on Malvern Hills District Councils establishment are shown in white 
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Senior Management Team 

 
*Link for description of Senior roles 

* Link to Senior Salaries in Statement of Accounts 
* Link to Senior Salaries in Pay Policy Statement 

 
 

 
 
 
 jack.hegarty@wychavon.gov.uk   
 

Note Joint Head of Paid Service with Malvern Hills DC  
wef 1 Dec 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** Joint post with Malvern Hills District Council  
 
 
 
 

Managing Director* 

FTE 1.0 

MD Grade (max £132,663 – see note) 

Permanent Contract 

Salary Band; 

£125,234 - £135,316 

Deputy Managing 
Director 

FTE 1.0  

Pay Grade SMT2 (max 
£86,139) 

Permanent Contract 

Salary Band £79,556- 
£86,139  

Post Salary Max £89,999 

Director of Economy 
and Environment ** 

FTE 1.0 

Pay Grade SMT2 (max 
£86,139) 

Permanent Contract 

Salary Band £80,000 - 

£84,999 

Director of Planning 
and Infrastructure** 

FTE 1.0 

Pay Grade SMT2(max 
£86,139) 

Permanent Contract 

Salary Band £75,000 - 

£79,999 

Director of Housing & 
Communities** 

FTE 1.00 

Pay Grade SMT2 (max pro 
rata £86,139) 

Permanent Contract 

Salary Band £80,000 - 

£84,999 

mailto:jack.hegarty@wychavon.gov.uk
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Strategy & Resources 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes: 
1. Alice.mason@wychavon.gov.uk 
2. Vickie.lee@wychavon.gov.uk 
3. Tim.deakin@wychavon.gov.uk 
4. Nigel.winters@wychavon.gov.uk 

 

 
 
 

Deputy Managing 
Director 

(detail on Page 2 above) 

PA and Resources 
Support Officer 

  FTE 0.81 
GR6 

 

Financial Services 
Manager (NOTE1) 

  FTE 1.0 
Pay Grade M3 

Permanent 
Salary Band 

£55,000 - £59,999 

HR Services 
Manager (NOTE2) 

  FTE 1.0 
Pay Grade M3 

Permanent  
Salary Band 

£55,000 - £59,999 
 

Development 
Manager (NOTE3) 

  FTE 1.0 
Pay Grade M3 

Permanent  
Salary Band 

£55,000 - £59,999 
 

ICT Services 
Manager 

  FTE 1.0 (NOTE4) 
Pay Grade M3  

Permanent  
Salary Band 

£55,000 - £59,999 
 

 

Customer & 
Support 
Services 
Manager 
  FTE 0.43  

M2   
 

Joint 
Communication 

& Marketing 
Manager  
  FTE 1.0  

M1 

 

Strategy & 
Performance 

Manager 
  FTE 0.91 

 

M2 

mailto:Alice.mason@wychavon.gov.uk
mailto:Vickie.lee@wychavon.gov.uk
mailto:Tim.deakin@wychavon.gov.uk
mailto:Nigel.winters@wychavon.gov.uk
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Strategy & Resources –  

Financial Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Financial Services 
Manager 

(detail on page 3 
above) 

Principal 
Accountant 

FTE 0.54 
(vacant) 
GR10 

Trainee 
Accountant 

  FTE 1.0 
GR05/08 

 

Principal 
Accountant 

  FTE 1.0 
GR10 

Senior 
Accountancy 

Assistant 
FTE 1.0 
GR06/08 

Finance 
Apprentice 

FTE 1.0 
 

Team Leader 
Service Unit 
Support and 

Advice 
FTE 1.0 
GR09 

Finance Officer 
  FTE 1.00 

GR05 

Senior Finance 
Officer 

  FTE 0.6 
GR08 

Team Leader 
(System 

Support and 
Exchequer) 
  FTE 1.00 

GR09 

South 
Worcestershire 
Procurement 

Manager 
  FTE 1.0 

GR10 

Procurement 
Officer 
FTE 1.0 
GR07 

Accountancy 
Assistant 
(Debtors) 
  FTE 1.0 

GR05 
 

Accountancy 
Assistant 

(Creditors) 
  FTE 1.0 

GR05 
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Strategy & Resources –  
Human Resources 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HR Services 
Manager 

(detail on page 3 
above) 

 

HR Business Partner 
FTE 1.0 
GR10 

 

Payroll Officer 
FTE 1.0 
GR07 

 

Senior HR Advisors 
FTE 1.83 
GR05/09 

HR Advisor 
FTE 1.0 
GR05/09 

 

HR Assistant 
FTE 1.0 
GR05 

 

 

Systems and 
Payroll Officer 

FTE 1.0 
GR07 

HR Apprentice 
FTE 1.0 

 

 



 Page 6 

 
Strategy & Resources –  

Corporate Projects - Parking Services 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Development Manager 
FTE 1.0 

(detail on page 3 above) 
 
 

Parking Services Manager  
FTE 0.64 

GR09 

Civil Enforcement 
Officers (Redditch) 

FTE 3.00 
GR05 

Civil Enforcement 
Officers 

(Bromsgrove) 
FTE 6.00 

GR05 

Operations 
Manager 
  FTE 0.74 

GR09 

Parking 
Administration 

Officer  
FTE 1.0 
GR05 

Contracts 
Supervisor 

FTE 1.0 
GR07 

 

Parking Admin 
Supervisor 

FTE 1.0 
GR07 

 

Civil Enforcement Officers (Wychavon) 
FTE 5.80 

GR05 

Apprentice 
FTE 1.0 

Parking Admin 
Assistant 
FTE 1.0 
GR03 

 

Cash Collection 
Officer 

  FTE 0.81 
GR05 

Parking 
Administration 

Officer 
FTE 2.54 

GR05 
 

Cash Collection 
Assistant 
  FTE 0.65 

GR01 
 

Parking 
Property 
Assistant 
FTE .08 
GR03 
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Strategy Resources –  
Corporate Projects - Property 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Development Manager 
FTE 1.0 

(detail on page 3 above) 
 

Property and Projects 
Manager 
FTE 1.0 

M1 

Principal Chartered 
Surveyor 
FTE 2.0 
GR10 

 
Surveyors 

FTE 2.0 
GR10 

Admin and 
Finance 

Supervisor 
FTE 1.0 
GR08 

 

Admin Officer 
FTE 0.6 
GR04 

 

Safety Officer/ 
Building 
Manager 
FTE 1.0 
GR07 

Caretaker 
FTE 0.60 

GR04 

Project Manager 
(Property) 

FTE1.0 
GR10 

 

Parking 
Property 
Assistant  
FTE 0.2 
GR03 

CCTV Supervisor 
FTE 1.14 

GR07 
(see below) 
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Strategy & Resources – 

Corporate Projects – Property (CCTV) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CCTV Operative 
FTE 1.14 

GR06 

CCTV Supervisor 
FTE 1.14 

GR07 
 

 

CCTV Operative 
FTE 1.14 

GR06 
 

CCTV Operative 
FTE 1.14 

GR06 
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Strategy & Resources – ICT Shared Service 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Infrastructure 
Project 

Manager 
FTE 1.0 
GR10 

Service Delivery Analyst 
FTE 5.00 
GR06/07 

 
 

ICT Product 
Owner  

FTE 1.00  
GR08 

Applications 
Project 

Manager 
FTE 1.0 
GR10 

ICT Product 
Tester 

FTE 0.60 
GR07 

Applications 
Engineers 

FTE 5.0 
GR07/09 

ICT Service 
Improvement Manager 

FTE 1.0 
GR10 

Infrastructure 
Engineer 
FTE 6.0 
GR06/08 

Service Delivery 
Analyst 
FTE 1.0 
GR07 

 

ICT Services Manager 
(detail on page 3 above) 

 

ICT 
Development 

Manager 
FTE 1.00 

M1 

ICT Security 
Engineer 
FTE 1.0 

GR7 

Applications 
Engineer 
FTE 2.0 
GR07/09 
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Strategy & Resources – Customer and Support Services 
 

  
Customer and 

Support Services 
Manager 
 FTE 0.43 

M2 

Deputy CCC 
Manager 
 FTE 1.0 

GR08 

Customer Service 
Apprentice 

FTE 1.0 
 

Customer Service 
Advisor 
FTE 4.26 

GR05 
Trainee/Customer 
Service Advisor 

FTE 0.96 
GR03/05 
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Strategy & Resources – Electoral Services and Support Services  
 
 
 

  
Customer and 

Support Services 
Manager 
 FTE 0.43 

M2 

Electoral Services 
Manager 
FTE 1.0 
GR10 

Senior Member 
Support Officer 

FTE 1.0 
GR08 

Civic and 
Administration 

Supervisor 
FTE 1.0 

GR06 

Senior Support 
Assistant 
 FTE 0.6 

GR06 

Electoral Services 
Officer 
FTE 1.0 

GR06 

Member Support 
Officer (Overview 
and Scrutiny) FTE 

1.0 
GR07 

 

Civic and 
Administration 

Assistant 
 FTE 0.6 

GR05 
 

Administration 
Assistant 
FTE 0.66 

GR03 

Clerical Assistants 
 FTE 1.13 

GR02 
 

Trainee Electoral 
Services Officer  

FTE 2.0 
GR04/06 
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Strategy & Resources – Strategy & Performance and Communications and Marketing  
  

Strategy and 
Performance Manager 

FTE 0.91 
M2 

Community 
Programme 

Manager 
FTE 1.0 

G10 
 
 

PA Strategy and 
Communications 

FTE 1.0 
G06 

Social Mobility 
Officer 

FTE 0.81  
GR07  

Local & 
Communities 

Officer 
FTE 0.81 

G06 

Joint Communication 
& Marketing Manager 

FTE 1.0 
M1 

 

 

Graphic Designers 
FTE 1.68 

 

GR06 

Communications 
Officer 

FTE 0.65 
GR07 

Communications & 
Marketing 
Apprentice 

FTE 1.0 
 

Web Content 
Officer 
FTE 1.0 
GR07 
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Planning and Infrastructure    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Director of Planning and 
Infrastructure   

(detail on Page 2 above) 

 
 
 

PA to Head of Housing 
and Planning Services 

  FTE 0.8 
GR06 

 Policy Manager 
FTE 1.0 

M2 

 Heritage Manager 
FTE 1.0 

M2 

Planning Services 
Manager 
FTE 1.0 

M2 

See Policy Plans team 
below 

See Development 
team below 

See Heritage teams 
below 

Engineering 
Services Manager  

FTE 1.0 
M1 

See Engineering  
team below 
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Planning & Infrastructure – Heritage  

 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Wildlife Sites 
Project Officer 

FTE 0.81 
GR08 

Landscape and 
Natural Heritage 

Officer 
FTE 0.68 

GR08 
 

 Landscape 
Officer 

FTE 0.46 
GR08 

 

 Tree and 
Landscape 

Officer 
FTE 0.7 
GR08 

 

 Conservation 
Officers 
FTE 2.6 
GR05/08 

 

 Landscape Officer 
FTE 1.0 
GR06 

 

Senior 
Conservation 

Officer 
FTE 1.0 
GR10 

 

 Natural 
Heritage & 

Biodiversity 
Office 

FTE 0.5 
GR08 

 

 Archaeology & 
Planning Advisor 

FTE 1.0 
GR08 

 Heritage Manager 
P201 FTE 1.0 

M2 
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Planning and Infrastructure – Policy Plans 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Policy Manager 
FTE 1.0 

M2 

Senior Planning 
Officer 
FTE 1.0 
GR10 

 Senior Planning 
Officer 
FTE 0.5 
GR10 

Senior Planning 
Officer 
FTE 1.0 
GR10 

Planning 
Officer 
FTE 1.0 
GR04/09 

 
Graduate 
Planners  
FTE 3.0 
GR05 

Technical 
Support Officer 

FTE 1.0 
GR07 

Senior 
Planning 

Technician 
FTE 0.6 
GR07 

Planning  
Officer 
FTE 0.5 
GR09 

Senior Planning 
Officer  
FTE 1.0 
GR10 

 

Planning 
Officer 
FTE 3.0 
GR04/09 

 
 

Planning 
Technician 

FTE 1.5 
GR04/05 

Assistant 
Urban 

Designer 
FTE 0.5 
GR07 

 

Urban 
Designer 
FTE 1.0 
GR10 
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Planning and Infrastructure – Engineers   

                     
                     
                      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Engineering 
Services 
Manager 
FTE 1.0 

M1 

Engineering 
Services 

Support Officer  
FTE 0.61 

GR04 

Engineering 
Assistant  
FTE 1.0 
GR08 

Assistant 
Engineer (Land 

Drainage)  
FTE 1.0 
GR09 

Trainee 
Engineering 

Assistant  
FTE 1.0 
GR05 

Enforcement 
Officer (Land 

Drainage) 
FTE 0.8 
GR06 

Assistant 
Engineer 

(Planning) 
FTE 1.0 
GR09 

Enforcement 
Officer (Land  

Drainage) 
FTE 1.0 
GR06 
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Planning and Infrastructure – Corporate Databases and Support Services 

 
 

                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     

   
 

 Planning Services 
Manager 
FTE 1.0 

M2 
 

Senior Corporate 
Database  

Officer 
FTE 1.0 
GR08 

Planning Support 
Services Manager 

FTE 1.0 
GR08 

Corporate Database 
Officers 
FTE 4.46 

GR05 

 Planning Support Officers 
GR04/05 

 
FTE 12.11 

Apprentice 
FTE 1.0 

 

Planning Systems 
Support Officer 

FTE 1.0 
GR07 

Senior Planning 
Support Officer 

FTE 1.0 
GR07 
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Housing & Communities  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes: 
1. Elaine.salter@wychavon.gov.uk  

 
 
 
 
 
 
 

Director of Housing 
& Communities  

Details above on page 
2 

Community 
Development Manager 

FTE 1.0 
M1 

 

See Community 
Development Team 

below 
 

Housing Services 
Manager (NOTE 1) 

FTE 1.00 
Pay Grade M3 

Permanent 
Salary Band 

£55,000 - £59,999 

See Housing Services 
Team below 

 

mailto:Elaine.salter@wychavon.gov.uk
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Housing & Communities - Housing Team 
 
 

                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Housing Services 
Manager 
FTE 1.0 

M3 

Principal Housing 
Officer 
FTE 1.0 

M1 
 

 Principal Housing 
Officer 
FTE 1.0 

M1 

Property Standards 
Officer 
FTE 1.0 
GR09 

Housing & Research 
Project Officer 

FTE 1.0 
GR07 

 
 

Housing Assistants  
FTE 1.86 
GR05/06 

Housing 
Development Officer  

FTE 1.0 
GR09 

 Private Rented 
Accommodation 

Officers 
FTE 2.0 
GR07 

 Community Led 
Housing Enabler 

FTE 1.0 
GR07 

 Private Sector 
Technical Officer 

FTE 1.0 
GR08 

See team below 

 Private Sector 
Housing Assistant  

FTE 1.0 
GR05 
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Housing & Communities – Housing Team  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Principal Housing 
Officer (Housing 

Options) 
FTE 
 1.0 
M1 

Homeless 
Prevention Officer  

FTE 1.0 
GR06 

Senior Housing 
Needs Advisors 

FTE 2.0 
GR09 

 
 

Young Persons 
Pathway Assistant  

FTE 1.0 
GR06 

 

Housing Outreach 
Officer  
FTE 1.0 
GR06 

 

Housing Apprentice 
FTE 1.0 

 

Financial Inclusion 
Officer  
FTE 1.0 
GR07 

 

Housing 
Administrator 

FTE 1.0 
GR03 

Housing Triage 
Assistants  

FTE 3.0 
GR05/06 

Housing Needs 
Advisors 
FTE 6.10 

GR07 
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Housing & Communities – Community Development & Community Safety 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community 
Development 

Manager 
FTE 1.0 

M1 

Sports 
Development 

Officer 
FTE 1.0 

GR08 

Arts Development 
Officer 
FTE 1.0 

GR07 

Community 
Development 

Officer  
FTE 1.0 

GR07 

Youth Bus 
Outreach Officer  

FTE 1.0 
GR09 

Community 
Development 

Assistant  
FTE 1.0 
Student  

 

Community Safety 
and Resilience 

Manager  
FTE 1.0 

 

Community Wardens 
CM773 FTE 1.0 

Trevor Clark 
 

CM774 FTE 0.6 
Denise Ditchburn 
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Economy & Environment 
 

                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
          

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Director of 
Economy and 
Environment 

FTE 1.0 
(detail on Page 2 

above) 

 

Regeneration 
Manager 
FTE 1.0 

M1 
 

Client Services 
Manager 
FTE 1.0 

M2 
 

Personal Assistant and 
Admin Supervisor 

FTE 0.8 
GR06 

 

See Regeneration 
Team below 

 

See Client Services 
Team below 
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Economy & Environment   
 

Regeneration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regeneration 
Manager 
FTE 1.0 

M1 

Economic 
Development 

Officer 
FTE 1.0 
GR08 

 

Tourism 
Officer 
FTE 1.0 
GR08 

 

Marketing and 
Events Officer 

FTE 1.00 
GR08 

Tourism and 
Regeneration Assistant 

FTE 1.0 
(Student) 

 
 

Skills Officer 
FTE 0.68 

GR07 
 

Inward 
Investments 

Manager 
FTE 1.0 
GR09 
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Economy & Environment  
– Client Services 

 
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     

      
               

            
 

Customer Services Officer 
FTE 0.89 

GR05 

Client Services 
Manager 
FTE 1.0 

M2 
 

Systems Officer 
FTE 1.0 
GR06 

 

Senior Parks & 
Greenspace Officer  

FTE 1.0 
GR09 

 

Greenspace Officers 
FTE 2.46 

GR07 
 

Street Scene Officer 
FTE 1.0 
GR05 
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